
  

 

International Society for Biological and  
Environmental Repositories 

ISBER NEWS 

9650 Rockville Pike, Bethesda, MD 20814-3993 
Tel: 301-634-7949 
Fax: 301-634-7990 

www.isber.org 
isber@asip.org 

Volume 10, Number 1, March 2010 

Message from the President 
 

Last week I received a wonderful message: 
this year ISBER received about 140 
abstracts for the coming meeting in 
Rotterdam. This is almost double the amount 
compared to the current record. If this 
correlates with the number of attendees 
expected, I feel very lucky we have 
organized the meeting at the Doelen in 

Rotterdam. At this venue we have a lecture hall that can 
easily be filled with double the capacity of what we 
expected. If needed we are allowed to use the balcony as 
well.  Of course we have to await the amount of people 
that will actually register for the meeting, but it does raise 
the expectations. At least we know we have plenty of 
good hotels surrounding the venue at walking distance 
capable to accommodate the attendees. 
 
In addition, all the booths for vendors are already filled to 
capacity, so we even had to enlarge our exhibitor space 

Editor’s Corner 
 

New Feature: ISBER Members 
Changing Places 
 
In this issue, we’d like to introduce a new 
occasional feature, “ISBER Members 
Changing Places,” in which we feature 
ISBER members who have made 

significant contributions to the organization, and have 
recently changed gears, so to speak. 
 
This month, our spotlight is on Andy Zaayenga, who 
provides a very valuable weekly service to the ISBER 
membership with the Weekly News Digest.  I can attest 
how terrifically useful this news digest is, having carefully 
saved every one for future reference and citations!   Andy 
has a great search engine, getting articles from every 
imaginable source, and his inclusions cover the gamut of 
all possible topics related to biobanking. 
 
Also in this issue, we highlight some very exciting new 
research and products from ISBER members.  We hope 
this information will be very informative for all of you. 
 
So far, things are going really well for our upcoming 
annual conference in Rotterdam – outstanding responses 
from vendors and abstract submitters to date.  That’s the 
kind of embarrassment of riches that every organization 
hopes for, a definite sign of maturity for ISBER in its truly 
international growth.  Now, let’s hope for a record-setting 
level of 2010 conference attendees! 
 

 Elaine Gunter 
Specimen Solutions, LLC 

ISBER News Editor 
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to accommodate additional booths.  The expectation is 
that there will be lots of fruitful interaction opportunities 
between our vendors and attendees. This is also 
stimulated by the layout of the venue and planned 
activities.  
 
This wonderful result can only be due to of course not 
only to the Program Committee putting together the 
attractive program, but also because so many people in 
ISBER share this huge effort in a positive atmosphere 

(Continued on page 2) 
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which did not seem to be quite able to put such a study in 
the proper perspective, but public opinion apparently 
weighs heavily in such matters on the ministry justice. 
 
The bottom line of the whole matter is perhaps that I was 
counting on some more trust from our society in our 
current organization of medical research. 
 
Nonetheless, there is always room for improvement of the 
current system. The best would be to come to a national 
registration of patients that do not approve their materials 
being used for medical research. This registration should 
be only accessible for acknowledged biobank managers. 
In addition, information should be actively given with 
every admission of patients in need of surgical 
intervention in every hospital. Also we need to take care 
of the fact that human samples contain DNA, making 
them the carrier of identifiable information. 
 
It is often said ethics and law on medical research on 
human materials are always in motion. Actually, that is 
also the main concern. If it was a strict but stable 
environment we would have to install our rules of 
engagement only when starting the biobank. Now we 
probably have to revise our methods, hopefully still 
without needing extra personnel to guide patients through 
a lengthy consent procedure that only the really intelligent 
part of the population will understand. If so, I hope I can 
get the needed budget to organize this. 
 
However, the good news on the meeting in Rotterdam 
forms a very good buffer against this somewhat grim 
outlook and I look very much forward to welcome you in 
Rotterdam. 
 

Peter H.J. Riegman, PhD 
Erasmus MC Tissue Bank  

ISBER President 
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Message from the President (continued from page 1) 
 
and a very well organized society. It clearly shows how  
well the ISBER committees function and work together 
with the ISBER Executive Office and Council. Only this 
way is it possible to make such a wonderful event come 
to fruition. In addition, there are the ever growing activities 
in the ISBER Working Groups. All this dynamic ISBER 
activity results in a very attractive society for its members, 
causing ISBER to grow. Therefore, we also had to look 
for a larger venue for the meeting of next year to host all 
expected attendees. Together with the outstanding and 
powerful start earlier this year of the new ISBER Asian 
chapter, you can imagine I feel very proud to be the 
president of ISBER. 
 
Last week I also had to digest some news that was not as 
pleasant as this. It was on Dutch legislation for research 
on human materials. The Dutch government has decided 
to fill the last gap on the Dutch law on research on human 
materials and now has developed concept legislation. 
This of course includes research on residual human 
samples. I have not been able to receive the original text 
yet, but very reliable rumor has it that the opt out system 
now applicable on anonymized residual samples, a 
professional code described by the Dutch Federation of 
Medical Societies, was unfortunately not taken over in the 
concept text. It of course still is a concept and has to pass 
parliament in the end. So perhaps some influences might 
still be possible, but it is not a comfortable starting point. 
 
This urge to fill the gap is the consequence of a study 
performed amongst the population of the Netherlands that 
estimated the number with the amount of people informed 
about the possibility these samples can be used for 
research and compared this number with the estimated 
amount of human materials stored in biobanks and 
archives. They concluded that about 55 million tissue 
samples were present, while they found only a couple of 
million people were aware of these samples stored in 
archives and could be used for medical research. 
However, the “objective” and independent investigators 
completely forgot to mention that they were including the 
routine pathology archives and on top they did not take 
into account that these pathology archives need to be 
kept as reference material for at least 15 years. In 
addition, the majority of the cases stored in these 
archives concern cancer cases and other rather 
aggressive diseases (otherwise a pathology diagnosis is 
not needed) and we all know how grim survival curves of 
cancer can be. Unfortunately, the majority of patients 
having on average perhaps 8 blocks stored in these 
archives are unfortunately no longer alive. That is why we 
actually want to stimulate the research on human material 
in the first place. When calculating that perhaps 50% of 
the patients might still be alive and that perhaps 70% of 
the people remember the information given, we even 
have a very well informed population. This study was 
offered overenthusiastically to the ministry of health, 

REGISTER NOW... 
 

ISBER 2010  
Annual Meeting & Exhibits 

May 11-14, 2010 
 

Rotterdam, The Netherlands 
De Doelen Concert Hall and Congress 

Centre 
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ISBER Members Changing Places 
 

With this issue, we’re introducing a new 
feature designed to showcase some 
hard-working ISBER members who 
have made major changes 
professionally, while continuing to make 
significant contributions to ISBER. 
 
Our inaugural spotlight is on Andy 

Zaayenga, whom many of us may have first met through 
the Laboratory Information Robotics Group (LRIG), or the 
Association for Laboratory Automation (ALA).  Since 
joining ISBER in 2008, Andy has participated actively in 
these working groups: Informatics, Pharmaceutical 
Industry Repositories, and Automated Repositories; plus 
these committees: Web Site, Marketing, and Finance; and 
he is now a council member.   
 
After more than 20 years in life science automation, with 
previous senior management positions at SmarterLab, 
Tecan REMP, TekCel (Hamilton Storage Technologies), 
and Zymark (Caliper Life Sciences), Andy found himself 
with “down time” on his hands, a not-uncommon 
phenomenon in today’s economy.  He turned that 
problem into a constructive outlet, and created the 
Weekly News Digest, a service that ISBER members 
really value. 
 
In December, Andy became Director of Business 
Development at High Res Biosolutions, which designs 
and constructs innovative robotic systems and laboratory 
devices. He is also an active contributor in several 
professional associations, including LRIG, Society for 
Biomolecular Sciences (SBS), ALA, and Public 
Population Project in Genomics (P³G). Andy is a section 
editor for the Journal of Combinatorial Chemistry & High 
Throughput Screening, as well as serving as an editor for 
Bioscience Technology and Lab Manager Magazine. 
He holds 3 patents, is (not unsurprisingly) a member of 
MENSA, and (to show you what a true multi-tasker he is) 
maintains a direct network of over 4000 connections on 
LinkedIn, and still finds time to moderate the ISBER, 
LRIG, and Biorepository Hub groups.   
 
In his spare time, Andy says he is an avid motorcyclist 
and enjoys long rides on his "newest" motorcycle, a 1976 
BMW R75/6.  Every year he backpacks a different section 
of the Appalachian Trail and has completed 1/4 of the 
total 2,175 miles to date.  He loves live music, and most 
recently was fortunate to see Danielia Cotton in concert.  
(When does he sleep??)  We look forward to taking 
advantage of Andy’s talents at ISBER for many more 
years! 
 

Elaine Gunter 
Specimen Solutions, LLC 

ISBER News Editor 

2009-2010 ISBER Council 
 
Peter H.J. Riegman, PhD, Erasmus MC Tissue Bank, 
Rotterdam, The Netherlands, President 
Robert Hewitt, MBBS, BSc (Hons), PhD, Hewitt Biobank 
Consultancy, Past President 
Scott Jewell, PhD, The Ohio State University, Columbus, 
OH, USA, President-Elect 
Phil Baird, MS, Kendle International., Rockville, MD, USA, 
Secretary-Treasurer 
 

Councilors: 
Fay Betsou, PhD, Integrated BioBank of Luxembourg 
(IBBL), Luxembourg 
Marianne K. Henderson, MS, NCI, Bethesda, MD, USA 
Cheryl Michels, Dataworks Development, Inc., Mountlake 
Terrace, WA, USA 
Lisa Miranda, Biobusiness Consulting, Inc. Lowell, MA, 
USA 
Rebecca Pugh, MS, NIST, Charleston, SC, USA 
 

Ex Officio: 
Eng Chon Boon, PhD, National University of Singapore, 
Singapore, Chair of Marketing Committee 
Mark E. Sobel, MD, PhD, ASIP, Bethesda, MD, USA, 
Executive Officer 
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ISBER’s New Chief Operating Officer 
 
James Douglas was appointed the Chief 
Operating Officer of ISBER in December 
2009.  He will also continue as the 
Director of Finance and Operations of 
ASIP where he has been for nearly 9 
years.  James will rely on other staff in 
the ASIP Office to provide full services 
to ISBER, and will report to Mark Sobel, 

the ISBER and ASIP Executive Officer. 
 
After graduating from the University of Maryland at 
College Park, James has worked for the United States 
Government, for a Certified Public Accounting Firm, and 
for Associations.  James currently has a Maryland 
Certified Public Accountant License and a Maryland 
Notary Public License.  In addition to his work experience, 
James has served other associations in being a member 
and officer of the Boards of Directors, a Committee Chair, 
and a Committee Member.  He is a current member of the 
Council of Engineering and Scientific Society Executives, 
American Society of Association Executives, and the 
Maryland Association of Certified Public Accountants.   
 
James looks forward to using his education and 
experience to help ISBER grow and achieve its goals. 
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Innovative Science at the Coriell Institute 
for Medical Research 
 
The Coriell Institute for Medical Research, located in 
Camden, New Jersey, is an internationally known, non-
profit biomedical research institution. For more than 55 

years, Coriell has 
set the standard 
in biobanking 
services, 
including the 
experimental 
design, collection, 
processing, 
distribution, 
cryogenic 
preservation and 
information 
management of 
human 
biomaterials used 
in research. This 
infrastructure has 
permitted Coriell 

scientists and investigators around the world to pursue 
research programs in genetics and cell biology, 
significantly advancing national and international scientific 
endeavors. 
 
Since its establishment in 1953, Coriell Institute has made 
a name for itself as the leader in biobanking, not only 
managing to high demands but consistently producing the 
highest quality biomaterials. Coriell has recently utilized 
these strengths to pioneer two cutting-edge fields: 
induced pluripotent stem (iPS) cell technology and 
personalized medicine. These fields, each in early stages 
of development, hold great promise for the future of 
research and therapeutic advancement and, thus, are 
major initiatives at the Coriell Institute. 
 
Powerful Stem Cells 
Coriell’s state-of-the-art Stem Cell Biobank includes the 
newest adult stem cell technology in its repertoire, 
induced pluripotent stem cells, or iPS cells, which hold 

great promise for researching disease states. iPS cells 
were initially developed from skin biopsy cells through a 
method called “reprogramming,” which causes the cells to 
act like 
embryonic 
stem cells. 
Embryos are 
not involved in 
iPS cell 
formation; 
however, both 
iPS and 
embryonic 
stem cells are 
“pluripotent,” 
having the 
ability to 
become any of 
the cells that 
exist in our 
bodies. The 
process of 
developing and testing iPS cells is complex, requiring 
sophisticated technical procedures and expertise not 
available in many laboratories. Additionally, the creation 
and banking of iPS cells is quite labor-intensive and 
costly. 
 
Coriell’s president and CEO, Michael F. Christman, Ph.D., 
recognized the importance of incorporating this new 
technology into Coriell’s repertoire, as it is a resource that 
can further researchers’ understanding of disease 
development. Additionally, the inclusion of iPS cells into 
Coriell’s Biobank is important because of the vast 
potential these cells have for therapeutic use and 
regenerative medicine. 
 
As the director of Coriell’s Stem Cell Biobank, Margaret A. 
Keller, Ph.D., Associate Professor, is leading a team to 
develop standard operating procedures for banking and 
characterizing iPS cells. This effort will dramatically 
advance the field by streamlining the quality control 
process and, ultimately, reducing the cost of generating 
these powerful cells. In turn, Coriell’s team can utilize this 
expertise to create iPS cells from the extensive 
collections stored within the Coriell Institute Biobank. 
 
Funding for the Coriell Stem Cell Biobank is derived from 
the National Institute of General Medical Sciences 
(NIGMS), the National Institute on Aging (NIA) Repository 
and Coriell Institute for Medical Research. 
 
Personalizing Medicine 
Coriell Institute is also home to the Coriell Personalized 
Medicine Collaborative® – a long-term research study 
designed to determine the utility of using personal 
genome information in health management and clinical 
 

(Continued on page 5) 

 
Adult stem cells (left) were stimulated with nutrients, which trigger 

the cells to become bone cells (right). The red dye binds to calcified 
deposits (bone material) within the transforming cells. 

 

The Coriell Stem Cell Biobank programmed a 
human stem cell to become the neuron shown 

above. DNA within the cell is stained blue. The Coriell Institute for Medical Research  
is the world’s leading biobank,  

distributing cell lines and DNA to  
researchers around the world. 
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the study has more than 4,500 participants. 
Collaborations with various hospital and health service 
providers have also been established to promote 
awareness of genome-informed medicine and the CPMC 
research study. 
 
The Coriell Personalized Medicine Collaborative® is 
currently funded through philanthropic donations, 
foundation grants and institution support. These sources 
were also integral to the establishment of the multi-million 
dollar Genome Center at Coriell, which is responsible for 
the genetic 
analyses 
associated with the 
CPMC research 
study. This Coriell 
laboratory is the 
second largest 
genotyping facility 
in the nation and is 
CLIA-certified 
(Clinical 
Laboratory 
Improvements 
Amendment, a 
federal law 
ensuring the 
highest quality, 
accuracy and 
reliability of 
medical laboratory 
testing). 
 

For more information, contact 
communications@coriell.org 

856-757-9752  

ISBER Self-Assessment Tool (SAT) 
 

The ISBER Education & Training 
Committee has created a  

Self-Assessment Tool (SAT) to assist 
repository operators in determining how 

well their repository follows the  
ISBER Best Practices for Repositories.  

 
The assessment is confidential and aimed 

at helping specimen collection centers 
strengthen their practices  

through the identification of areas  
in need of improvement. 

 

www.isber.org/sat.html 

Coriell Institute (continued from page 4) 
 
decision-making. The study also aims to utilize medical 
history and genetic data to discover presently unknown 
gene variants that affect susceptibility to disease and 
one’s response to prescription medications. 
 
The Coriell Personalized Medicine Collaborative® 
(CPMC®) aims to be a model for the ethical, legal and 

responsible 
implementation of 
genome-informed 
personalized 
medicine and is 
structured to allow 
dynamic 
communication 
between Coriell and 
study participants 
using a secure web 
portal (http://
cpmc.coriell.org). 
Through the portal, 
participants have the 
choice to learn about 
their risks for 
potentially 
“actionable” health 
conditions. An 
external advisory 
board called the 
Informed Cohort 
Oversight Board 

determines which health conditions are deemed 
potentially “actionable,” meaning that if you knew your 
risk, there is something you could do to alter that risk – 
either via medication, lifestyle change or screening. 
Melanoma, type 2 diabetes, age-related macular 
degeneration, hemochromatosis, COPD, coronary artery 
disease, lupus, and prostate and breast cancers are a few 
of the conditions on which the study reports. In late 2010, 
the study will begin returning personalized information 
regarding drug metabolism, as well. 
 
The web portal also allows participants to share all or  
portions of their results with their physician(s), as well as 
the ability to contact a genetic counselor to discuss their 
CPMC® results, if they so choose. A variety of educational 
materials are provided for participants on the web portal 
and forums are held regularly for participants and 
physicians. Periodic web-based surveys are used to 
assess health and behavioral outcomes related to the 
return of personal genome information through the 
CPMC® study. 
 
This forward-looking, collaborative effort – involving 
volunteer study participants, physicians, scientists, 
ethicists, genetic counselors and information technology 
experts – will initially enroll 10,000 individuals. To date, 

The Coriell Personalized Medicine  
Collaborative uses a web-based portal to 

communicate personalized risk assessments 
for various health conditions to all research 

study participants. 
Visit http://cpmc.coriell.org for more info. 

The forward-looking Coriell Personal-
ized Medicine Collaborative research 
study aims to determine the utility of 

using personal genome information in 
health management. 

Visit http://cpmc.coriell.org for more 
information. 

mailto:communications@coriell.org�
http://www.isber.org/sat.html�
http://cpmc.coriell.org/�
http://cpmc.coriell.org/�
http://cpmc.coriell.org/�
http://cpmc.coriell.org/�
http://cpmc.coriell.org�
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Agilent Bioanalyzer analysis is equivalent to samples 
stored frozen. Quantitative (99.9%) recovery of dried RNA 
is achieved, simply by adding water. Storage of RNA in 
GenTegra™ eliminates the need for damaging freeze-
thaw cycles and reduces the need for frozen storage of 
RNA, enabling organizations to achieve their 
sustainability goals by greatly reducing the number of 
kWh/year used for cryostorage. 
 
Stabilizing RNA during Shipping 
With GenTegra™ 
RNA, it is possible to 
transport RNA in the 
dry-state at ambient 
temperature. 
Significant savings in 
time and money can 
be achieved simply by 
eliminating the need 
for dry ice. According 
to FedEx shipping 
guidelines, packages 
can reach 
temperatures of up to 
60ºC during shipping. 
GenTegra™ RNA 
imparts thermal 
stability to RNA, 
preserving samples at 
temperatures ranging 
from -80ºC to 76ºC 
(Figure 3). 
 
Stabilizing RNA 
during Handling  
GenTegra™ RNA 
contains a unique formulation of chemical RNase 
inhibitors, which increase the stability of purified RNA 

even in the presence of trace 

carryover RNase (Figure 4). RNA 
can be handled at room 
temperature, eliminating the need 
for ice buckets or ice blocks on 

automated liquid handlers. Stabilizing RNA at room 
temperature for a twenty-four hour period saves time and 
money by increasing flexibility in sample processing and 
analysis. 
 

For more information, contact  
http://www.genvault.com  
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New Products From GenVault — ISBER 
Platinum Corporate Partner 
 
New Innovation for RNA Stabilization 
The value of RNA as a tissue analyte has been a 
persistent technical concern, due to its short half-life in 
vivo and in vitro. In the laboratory, instability results from 
RNA’s profound susceptibility to hydrolysis. RNA also 
becomes susceptible to oxidation under more extreme 
conditions, such as during long-term storage or at high 
temperature. GenVault Corporation has recently launched 
a ground-breaking new product, GenTegra™ RNA.  It is a 
chemical matrix that stabilizes purified RNA during routine 
laboratory use, and in shipping and storage of RNA 
specimens at ambient temperature.  
 
GenTegra™ RNA enables long-term storage and 
transport of purified RNA in the dry state at ambient 
temperature, and provides an added level of stability for 
RNA in the liquid state, empowering short-term analysis. 
GenTegra™ RNA is an inert chemical matrix that 
inactivates trace RNase in the liquid phase. In the dry-
state, GenTegra™ further preserves RNA integrity by 

protecting RNA samples 
from hydrolysis and 
oxidation. GenTegra™ 

RNA is provided in convenient, ready to use aliquots, in 
0.3ml cluster tube or 1.5ml screw cap tube formats 
(Figure 1). GenTegra™ RNA is compatible with RNA 
purified using any standard kit or protocol, from sources 
including blood, tissue and PAXgene and stored in 
standard buffers. RNA recovered from GenTegra™ has 
been analyzed using the most demanding molecular 
assays, including expression profiling on leading 
platforms, and the GenTegra matrix has been shown to 
have no effect on RT-qPCR analysis.  

Stabilizing RNA during Storage 
Long-term stability of 
purified RNA is assured 
with GenTegra™ RNA 
(Figure 2). The quality of 
RNA assessed via gel 
electrophoresis and 

Figure 1. GenTegra™ RNA 
screw cap tubes (left) and 
0.3ml cluster tubes (right) 

Figure 2. Total RNA (20μg) 
purified from rat liver was 
stored in the dry state at 
25°C for 80 days and  
compared with a control 
stored frozen at 80°C. RNA 
integrity was examined by 
running on a 0.8% agarose 
gel stained with ethidium 
bromide or using an 
Agilent Bioanalyzer.  

Figure 3.Total RNA purified from  
human white blood cells or rat liver 
was stored with GenTegra™ for 80 
days in the dry-state at 25ºC, 37ºC or 
56ºC and compared with a control 
stored at -80ºC. Integrity of RNA  
recovered from GenTegra™ was 
equivalent to controls. Red boxes 
indicate samples stored at 25ºC in the 
absence of GenTegra™, resulting in 
degradation. 

Figure 4. RNA integrity is  
maintained in the liquid state in the 
presence of increasing amounts of 
RNase 1 only when protected with 
GenTegra™. HeLa cell RNA (5μg) was 
incubated with the indicated amounts 
of RNase (unit is x109 molecule) at  
37°C for one hour in the presence or  
absence of GenTegra™.  

http://www.genvault.com�


7 

 

into an interim 
management area.  A 
second pass occurs to 
ensure that samples 
have not been 
overlooked, and then 
materials moved to the 
recycling area 
immediately outside the 
delivery dock area. The 
recycling material is picked up daily. 
 

(Continued on page 8) 

ISBER CORPORATE 
SPONSORSHIPS 

 

Enhance your corporate image!   
Gain competitive advantages! 

 
• ISBER connects the biomedical research, 

informatics, and repository science community  
with the biotech and pharmaceutical industries 

through mutually beneficial partnerships.  
    

• ISBER organizational members are invited to 
participate as Corporate Partners.  

 
• Corporate Partnerships are designed to provide 

our member organizations additional high-visibility 
opportunities to highlight their company, products 

and services at the Annual Meeting and on the 
ISBER website, providing unparalleled 

opportunities to connect with professionals in the 
specimen collection and storage industry in 

domestic and international markets.  
 

• Corporate Partnerships are renewable each year 
and support the educational initiatives of the 

Society through unrestricted educational  
grants at three levels of support: 

 
(New Rates Effective as of January 1, 2010) 
Platinum Partnership, $15,000/year 

Gold Partnership, $8,000/year 
Silver Partnership, $4,000/year  

 
See www.isber.org/cp.html  

for details on benefits! 

Spotlight on Quintiles Global Central 
Laboratories 
 
Quintiles Global Central Laboratories is a central 
laboratory supporting pharma and biotech clinical trials. In 
our role, we receive and route thousands of samples each 
day. The samples are received from individual 
investigator sites and are triaged by priority – samples 
tested within our laboratory are highest priority, samples 
requiring same-day shipping to another third party 
laboratory for testing and samples for storage within our 
biorepository. The vast majority of samples are received 
on dry ice with a smaller percentage of ambient storage. 
Quintiles Atlanta moved to our new location in 2008. Our 
design goals included durability, management of delivery 
volume and material recycling, employee comfort and 
safety, sample integrity, security and flexibility in 
workstations to allow for cross-training and peak volume 
requirements. We also wanted a department that was 
esthetically pleasing as we host many visitors to our 
facility. 
 
Durability 
For durability we chose stainless steel and phenolic resin 
for countertop materials. The stainless steel has held up 
very well and maintains a clean appearance. It also 
allowed for the customized exhaust system described 
below. Phenolic resin has not shown any wear and tear 
after 2 years, particularly with dry ice in frequent contact. 
The combination of the two materials in the individual 
workstations is both esthetically pleasing and fits our 
needs extremely well. 
 
Management of Delivery Volume and Material 
Recycling 
Large numbers of shippers are received each day, 

primarily on dry 
ice. The delivery 
dock is 
immediately 
adjacent to the 
department. 
Boxes are 
opened on two 
long, standing 
height, 
perforated 
stainless steel 
tables. From 

measurements in our previous facility, we knew that we 
could experience the highest levels of CO2 in this area. 
The first of three CO2 exhaust zones was designed to 
draw the CO2 away from the employees and is turned off 
when not in use. 
 
The styrofoam shippers, outer cardboard and  
IATA-compliant materials do not move beyond the initial 
receipt area. The components are separated and move 
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WHAT ARE ISBER  
WORKING GROUPS? 

ISBER Working Groups are organized around timely, 
challenging issues relating to biobanking and are 
composed of ISBER members with expertise and 

experience in the subject areas and who are committed 
to producing outcomes to the discipline of biobanking.  

 

The goal of these Working Groups is to identify and 
tackle important, unresolved issues related to specimen 

banking that could benefit from broader discussion,  
with the ultimate goal of creating white papers or  

other publications that would discuss the  
issues and propose strategies for addressing them. 

 
• Automated Repositories 
• Biorepository Funding and 

Promotion 
• Biospecimen Science 
• Informatics 
• Informed Consent Procedures for the 

Collection of Biospecimens 
• Non-Human Specimens 
• Pharma-Academia 
• Rights to & Control of Human  
 Tissue Samples 

 
www.isber.org/wg/workinggroups.html 

Apply for ISBER  
Membership Today! 

 

www.isber.org/membership.html 
 

Membership Benefits Include: 
 

• Discounted meeting registration for ISBER  
meetings and the ASIP Annual Meeting  

 
• Members-only access to the ISBER listserv 

and online searchable member directory. 
 

• Members-only free access to the Self 
Assessment Tool for Best Practices 

 
• Members-only free access to 

Biopreservation and Biobanking (BIO) 
online, the official journal of ISBER. 

Members may upgrade to a print 
subscription for a discounted fee. 

 
• Members-only subscription rates for The 

American Journal of Pathology and The 
Journal of Molecular Diagnostics, the 

leading journals in their fields. 

International Society for Biological and Environmental Repositories Volume 10, Number 1, March 2010 

Quintiles Global Central Laboratories (continued from 
page 7) 
 
Employee Comfort and Safety/Sample Integrity/
Flexibility 
Our previous facility had high countertops and a linear 
design. To improve on this, the staff preferred lower 
sitting height and 
we incorporated a 
more ergonomic  
“U”- shaped 
workstation design. 
 
Individual samples 
are received and 
routed according to 
their triage. Storage 
samples are further 
sorted and stored 
according to their 
study and final routing destination, and placed into the 
biorepository. Maintaining sample integrity while 
performing required triage and sorting results in extended 
time working with dry ice. For this reason, two more CO2 

exhaust zones were created and built into the 
workstations. The area immediately in front of the 
employee has a stainless steel exhaust built into the 
counter top. One leg of the “U” is a mobile insulated dry 
ice chest with an exhaust underneath. This allows the 
staff to move samples in and out of the repository and 
work from the insulated container throughout the work 
day.  The design allows for flexible staffing as work 
requirements peak in the receiving or shipping areas.  
 
Security 
The main facility is under an initial level of security with 
badge access to the building, while the pre-analytical and 
analytical areas are under a second level. The 
biorepository areas have a third level of badge access 
security, restricting the area only to those with a need to 
enter those areas.  
 
The facility design supports our business needs, remains 
free of clutter and provides an esthetically pleasing 
environment for the staff and visitors. 
 

For more information, contact  
http://www.quintiles.com 

http://www.isber.org/wg/workinggroups.html�
http://www.isber.org/membership.html�
http://www.quintiles.com�
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(Continued on page 10) 

Tuesday, May 11, 2010 
10:00am – 
2:00pm 

Registration 

12:00pm – 
2:00pm 

Visit the Posters and Exhibits 

2:00pm – 
4:30pm 

Diversity in BioBanking: Embracing Differences, Harnessing Commonalities 
This session features speakers who will present topics regarding diversity and 
commonalities between biobanks and how biobanks are vital to future advances in medicine, biological and envi-
ronmental science. 
Co Chairs: Peter Riegman, PhD, Erasmus Medical Center, Rotterdam, The Netherlands, and Scott Jewell, PhD, 
The Ohio State University, Columbus, Ohio, USA 
Welcome from the Ministry 
Integrating Genetics, Genomics, and Biology Towards a More Personalized Medicine, Jeffrey Trent, PhD, 
FACMG, Van Andel Research Institute, Grand Rapids, Michigan, USA 
Differences in Sample Collections from an Environmental Specimen Bank's Perspective, Rebecca Pugh, 
MS, National Institute of Standards & Technology, Charleston, South Carolina, USA 
Fungi of Agricultural, Industrial and Medical Importance (FAIM) and Beyond, Pedro Crous, CBS Fungal Bio-
diversity Centre, Utrecht, The Netherlands 
The European Research Infrastructure for Biobanking and Biomolecular Resources (BBMRI): Towards 
implementation and global integration, Kurt Zatloukal, MD, Medical University of Graz, Graz, Austria 
Panel Discussion 

4:30pm – 
6:30pm 

Opening Reception, Visit the Posters and Exhibits 

Wednesday, May 12, 2010 
7:30am – 
8:30am 

“Getting to Know ISBER” Breakfast 

8:30am – 
10:00am 

Connecting Repositories 
This session features speakers who present topics of diversity, interoperability, access and sharing, and informat-
ics. 
Co Chairs: Paul Bartels, Wildlife Biological Resource Centre / BioBankSA, Pretoria, South Africa, and Ole Seberg, 
FLS, D. Sc., Ph. D. Botanical Garden and Museum, The Natural History Museum of Denmark, Copenhagen, Den-
mark 
Collaboration Between Competitors: The Creation of a Joint Infrastructure for Disease Oriented Biobanks 
in the Netherlands, Maurits Ros, Msc, String of Pearls Initiative, Rotterdam, The Netherlands 
GBIF: Building the Biodiversity Informatics Commons, Making Biodiversity Information Accessible to All, 
Vishwas Chavan, Global Biodiversity Information Facility, Copenhagen, Denmark 
Biobanking Opportunities in Europe - Next Steps for BBMRI, in FP7 and Nationally, Gert-Jan van Ommen, 
PhD, Leiden University Medical Center, Centre for Medical Systems Biology, Leiden, The Netherlands 

10:00am – 
11:00am 

Visit the Posters and Exhibits 

11:00am – 
12:30m 

ISBER Working Groups Presentations 

12:30pm – 
2:00pm 

(Concurrent Sessions) 
RoundTable Lunch Discussions 
Corporate-Sponsored Workshop - GenVault 

2:00pm – 
3:30pm 

Poster Discussion 

3:30pm – 
4:30pm 

Visit the Posters and Exhibits 

4:30pm – 
6:30pm 

(Concurrent Workshops) 
Practical Approaches to the Daily Workflow Processes of a Tissue Bank, Stella Somiari, PhD, Tissue Bank, 
Windber Research Institute 
Digital Microscopy as a Tool in Tissue Banking, Anand Kulkarni, MD, Tissue Services Core (Tumor Bank) 
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International Society for Biological and Environmental Repositories Volume 10, Number 1, March 2010 

 
Thursday, May 13, 2010 
7:30am – 
8:30am 

Working Group Breakfasts (Concurrent Sessions) 

8:30am – 
10:30am 

QA: Harmonization 
This session features speakers who present topics of quality control between varying biobanks, evidenced-based proce-
dures and principles of QC analysis and anticipated use. 
Co Chairs: Fay Betsou, PhD, Integrated Biobank of Luxembourg (IBBL), Luxembourg (effective February 1, 2010), and 
Scott Jewell, PhD, The Ohio State University, Columbus, Ohio, USA 
Quality Control in the Biobanking Process: New Solutions to Old Problems, Old Solutions to New Problems, Fay 
Betsou, PhD, Integrated Biobank of Luxembourg (IBBL), Luxembourg (effective February 1, 2010) 
EU Project SPIDIA - Standardisation and Improvement of Generic Pre-analytical Tools and Procedures for Sam-
ple Workflows, Uwe Oelmueller, PhD, QIAGEN Gmbh, Hilden, Germany 
Developing the Underlying Science Necessary for Successful Biobanking, Helen Moore, PhD, NCI/OD, Bethesda, 
Maryland, USA 
Safeguarding Against “Identity Theft” in a Biorepository Setting: Implementing Standard QC Measures to Iden-
tify Sample Discrepancies, David Toke, PhD, Rutger's University Cell & DNA Repository, Piscataway, New Jersey, 
USA 

10:30am – 
11:30am 

Visit the Posters and Exhibits 

11:30am – 
12:30pm 

Awards & Business Meeting 

12:30pm – 
2:00pm 

(Concurrent Sessions) 
RoundTable Lunch Discussions 
Corporate-Sponsored Workshops 

2:00pm – 
4:00pm 

(Concurrent Sessions) 
Contributed Papers – Session 1 
Contributed Papers – Session 2 

4:00pm – 
4:30pm 

Visit the Exhibits 

4:30pm – 
6:30pm 

(Concurrent Sessions) 
Contributed Papers – Session 3 
Contributed Papers – Session 4 

5:30pm – 
6:30pm 

Vendor Meeting 

Friday, May 14, 2010 
7:30am – 
8:30am 

Working Group Breakfasts (Concurrent Sessions) 

8:30am – 
10:30am 

(Concurrent Workshops) 
8:30am – 10:30am 
Potentials and pitfalls in establishing a global network to identify Bio-specimens for research, Rivka Ravid, PhD, 
Brain Bank Consultants 
8:30am – 9:30am 
Expanding the Role of the Consumer in Biobanking, Sharon Terry, Genetic Alliance, PXE International 
9:30am – 10:30am 
New Tissue Preservations Technologies Improving Commercialization of Human Biospecimens, Olga Potapova, 
PhD, Cureline, Inc (CEO & Scientific Director) & Irina Zaytseva, MBA, Cureline, Inc (VP Business Development) 

10:30am – 
11:00am 

Break 

11:00am – 
1:30pm 

Global Harmonization - (Ethical, Legal, and Social) 
This session features speakers who present topics on local norms affecting 
harmonization, the management of differences between biobanks, such as species differences, scientific value, and 
regulations. 
Co Chairs: Marianna Bledsoe, MA, NIH Office of Science Policy, Bethesda, Maryland, USA, and Helen Morrin, Curator, 
Cancer Society Tissue Bank, Christchurch, New Zealand 
Millennium Seed Bank Partnership - Working Together to Save Plants Worldwide, Jayanthi Nadarajan, Royal Bo-
tanic Gardens KEW, Surrey, United Kingdom 
Update on SciColl, Richard Lane, Natural History Museum, London, United Kingdom 
Title TBD, Anne Cambon Thompsen, INSERM, Paris, France 
Unique Cultural Aspects for Biobanking in New Zealand, Helen Morrin, Curator, Cancer Society Tissue Bank, Christ-
church, New Zealand 
Panel Discussion 

  Friday Afternoon Social Programs (Separate Registration Required) 
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