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Message from the President 
 

Well begun is already half done. An old say-
ing already, coming from the time of Aristotle 
about 350 BC. This saying has been going 
through my mind a lot during the past 
months. Unfortunately, as many of you 
know, I was too sick to come to the annual 
ISBER meeting in Portland. For me it was 
not only an absolute and total washout to 
miss the most important  biobanking event of 

the year, where I meet again with all my colleagues in the 
field and exchange information, but this meeting was sup-
posed to be a highlight for me personally. I was to take 
over the ISBER gavel from Robert Hewitt to become 
President of ISBER for the coming year 2009–2010. You 
can imagine that I was really looking forward to this won-
derful moment and how disappointed I was the moment I 
realized I could not go.  This was for me so far actually 
THE MOST STUPID THING THAT EVER HAPPENED 
TO ME IN MY LIFE! 

(Continued on page 3) 

Editor’s Corner 
 

The 2009 ISBER annual conference in 
Portland was amazing!  The number of 
new attendees and vendors, and the col-
lective energy and interest levels were 
just incredible.  It was great to see so 
many West Coasters joining us this year.   
 

David Ellis gave a presentation on the Svalbard Seed 
Bank, located on the Norwegian island of Spitsbergen 
near the town of Longyearbyen in the remote Arctic Sval-
bard archipelago, something I’ve been dying to hear 
about ever since it was first proposed. (For those of you 
who complain about hauling specimens to wherever your 
repository is located, pfffttt, that’s nothing compared to 
what these guys have to do to get to work!) 
 

(Continued on page 6) 

Message from the Past President 
 

It has been a pleasure and privilege to 
serve as ISBER’s president over the past 
year and it is reassuring for me to have 
transferred the gavel to Peter Riegman’s 
capable hands.  As a result of the efforts of 
many dedicated members, our society has 
become a very dynamic organization, with 
such a wide variety of activities that it is 

sometimes hard to keep track. It was great to see the 
planets come into alignment for ISBER at our 10th anni-
versary meeting in Portland.  I just wonder whether our 
society has come of age at a very convenient time.  If the 
recent TIME article (“10 Ideas Changing the World Right 
Now”) provides a good indication, then it seems that bio-
banking is beginning to get the recognition it deserves.  
All of this is very encouraging. 
 
Many people in biobanking are excited about the promise 
of personalized medicine and some of us are passionate 
about our key role in this major healthcare transformation.  
I’m really excited too, but having said this, there is one 
thing that makes me uneasy.  While I’m sure personalized 
medicine will be wonderful, there is a question mark 
hanging over how long we will be around to enjoy the  

 
(Continued on page 2) 
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tions like ISBER can have a big effect on reducing CO2 
emissions, if they take the appropriate steps.  Here are a 
few examples:  (1) Holding meetings that involve fewer air 
miles.  (2) Encouraging use of videoconferencing for more 
effective communication. (3) Providing information on 
“greener” work practices. 
 
Any society that holds international meetings inevitably 
encourages air travel.  There is no substitute for face-to-
face meetings, in terms of building the interpersonal rela-
tionships on which teamwork depends.  So we can’t just 
phase out international or global meetings.  In this case, 
can we find ways to reduce the amount of air travel in-
volved?  Well yes, one way would be for related societies 
to collaborate by holding their meetings back-to-back.  
This would allow some people to cut their air travel in half.  
Another way would be to sometimes hold regional rather 
than global meetings, in order to reduce travel distances.  
Yet another approach to reducing the environmental im-
pact of meetings would be to “carbon offset” as individu-
als or as a society.  For example, the Nature Conser-
vancy has a carbon offset scheme into which you are rec-
ommended to pay $40 for a long flight, to compensate for 
the carbon emissions.  See www.nature.org/ and search 
for “offset”. 
 
As an alternative to global meetings, the internet provides 
an environmentally-friendly approach to global communi-
cation.  Email may come nothing close to a face-to-face 
meeting, but video conferences through systems like 
Skype, are a great deal better.  Also, meetings in virtual 
worlds like Second Life provide an alternative which gives 
a sense of being together (avatar and voice).  Some pres-
tigious organizations like MIT, Harvard, Yale, and Prince-
ton are taking this new mode of communication quite seri-
ously.  See www.nmc.org/keyword/second-life.  
 
Another way ISBER could help fight global warming 
would be to encourage “greener” work practices as Best 
Practices.  Many repositories consume energy at some-
body else’s expense in terms of money, and of course 
this is at everybody else’s expense in terms of the envi-
ronment.  Perhaps we should look a bit deeper and find 
out from biospecimen research whether those forms of 
storage with the highest environmental impact are actu-
ally necessary for our own specific purposes.   
 
These are just a few ideas which will hopefully stimulate 
some valuable discussion.  Even though these are un-
comfortable issues, we do need to address them.  Things 
could change a lot in the next 10 years, so we will need to 
be flexible and adaptable enough to change with the 
times. 

 
 Robert Hewitt, MBBS, BSc (Hons), PhD 

Integrated Biobank of Luxembourg (IBBL) 
ISBER Past President 
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2009-2010 ISBER Council: 
 

Peter H.J. Riegman, PhD, Erasmus MC Tissue Bank, 
Rotterdam, The Netherlands, President 
Robert Hewitt, MBBS, BSc (Hons), PhD, Integrated Biobank 
of Luxembourg (IBBL), Past President 
Scott Jewell, PhD, The Ohio State University, Columbus, 
OH, USA, President-Elect 
Phil Baird, MS, Kendle International., Rockville, MD, USA, 
Secretary-Treasurer 
 

Councilors: 
Fay Betsou, PhD, Biobanque de Picardie, Saluex, France 
Marianne K. Henderson, MS, NCI, Bethesda, MD, USA 
Cheryl Michels, Dataworks Development, Inc., Mountlake 
Terrace, WA, USA 
Lisa Miranda, Biobusiness Consulting, Inc. Lowell, MA, USA 
Rebecca Pugh, MS, NIST, Charleston, SC, USA 
 

Ex Officio: 
Eng Chon Boon, PhD, National University of Singapore, 
Singapore, Chair of Marketing Committee 
Mark E. Sobel, MD, PhD, ASIP, Bethesda, MD, USA, 
Executive Officer 
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Message from the Past President (continued from page 1) 
 
benefits.  That is, if you believe what Al Gore says about 
global warming 
 
This brings me to one last thing I need to say.  I have 
checked my carbon footprint and the result is not good, 
no surprise to me.  The inconvenient truth is that being a 
frequent flyer is not something to be proud of any more.  If 
you want to calculate your own carbon footprint, here are 
a couple of extremely helpful websites:  The Nature Con-
servancy (USA based): www.nature.org;  and the World 
Wildlife Fund (UK based): footprint.wwf.org.uk.  These 
also give advice on carbon footprint reduction. 
What is the relevance of this to ISBER?  Well, organisa-

NEW!  ISBER  
Self-Assessment Tool (SAT) 

 

ISBER has created a Self-Assessment Tool (SAT) to 
assist repository operators in determining how well their 

repository follows the ISBER Best Practices for 
Repositories. The assessment is confidential and 

aimed at helping specimen collection centers 
strengthen their practices through the identification of 

areas in need of improvement. 
 

Go to www.isber.org/sat.html  
for more information 
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Apply for ISBER  
Membership Today! 

www.isber.org/membership.html 
 

Membership Benefits Include: 
 

• Discounted meeting registration for ISBER  
meetings and the ASIP Annual Meeting  

 

• Members-only access to the ISBER listserv and 
online searchable member directory. 

 

• Members-only free access to the  
 Self Assessment Tool for Best Practices 

 

• Members-only free access to Biopreservation and 
Biobanking (B&B) online, the official journal of 

ISBER. Members may upgrade to a print subscription 
for a discounted fee. 

 

• Members-only subscription rates for The American 
Journal of Pathology and The Journal of Molecular 

Diagnostics, the leading journals in their fields. 

Message from the President (continued from page 1) 
 
Robert was so kind to visit me at home to hand me the 
gavel so he could bring photos of the event to the meeting 
to explain this predicament I was in. I followed the ISBER 
council meeting through an MSN live connection, where I 
could follow the meeting from my home. 
 
After being sick for over 7 weeks, I am now fully recov-
ered and happy to know the annual ISBER meeting in 
Portland was again an absolute success, as it should be 
when you have a party-like title such as “Celebrating a 
Decade of Growth and Development in International Bio-
repository Excellence.”  
 
The second decade of ISBER starts with an annual meet-
ing in my hometown, Rotterdam, The Netherlands, 
Europe, where I hope to welcome you all in May 2010. 
The whole meeting is planned in a convention center that 
is located within the famous Rotterdam classical music 
hall, De Doelen, in Rotterdam. All within walking distance 
of the surrounding hotels and the train station (Rotterdam 
Central Station) that has an easy connection to Amster-
dam Schiphol airport, which connects to all the large cities 
in the world. The new ISBER program committee is al-
ready in action to determine the themes and sessions for 
this meeting, taking into account the answers you pro-
vided us in the meeting survey. 
 
A subject that will be dealt with in the next meeting is one 
that has always been one of my concerns in the realm of 
biobanks. Biobanks nowadays are increasingly chal-
lenged to share information and materials connecting with 
other repositories to support large scale studies. There-
fore, the call for harmonization and standardization be-
comes stronger and stronger. However, we have now 
reached a point where we need to be careful in proceed-
ing. Harmonizing and standardizing can also be a serious 
threat to those who are not represented and forgotten in 
the process. Therefore, it is important to recognize each 
other’s differences and to use this knowledge to make the 
proper choices in the harmonization process. A biobank is 
set up in a certain environment to answer research ques-
tions. The variation in research questions and environ-
ments leaves us with an enormous amount of different 
biobanks. In health care research, a clear distinction is 
found between clinical and population-based biobanks 
each having their own niche in the realm of research. It is 
not only important for biobank managers to understand 
the differences, but also for policymakers to have the right 
future expectations, lawmakers and ethicists to know for 
which type of collection the laws or ethics they describe 
apply, scientists making use of biobanks to get the ex-
pected results, and designers of guidelines or best prac-
tices to include all or focus on a particular type. Realizing 
also the one concept is not always better over the other, 
but each covers its own niche through their specialization, 
giving each its own field of potential results. Such differ-
ences and harmonization questions are certainly not lim-
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ited to the field of health care research biobanks, but are 
cross cutting and found also in environmental biobanks. 
Harmonization influences the way we have to preserve 
samples, annotate them in our databases and how we 
can or may exchange samples with accompanying infor-
mation. Understanding the differences brings working to-
gether closer. 
 
Along with the annual meeting we are setting up for next 
year, giving you the opportunity to exchange information 
interactively in different activities, the ISBER working 
groups will also be active during the year. ISBER’s Asian 
chapter will be starting with their first meeting organized in 
September in Seoul, Korea. The ISBER committees will 
be dedicated to actively improving the exchange of infor-
mation between members. In addition, ISBER will develop 
means to keep you posted with the latest commercial de-
velopments to support you in your daily work. To develop 
useful tools for our members, originating from our active 
and creative working groups, do visit our website (for 
which improvement plans are made) regularly and make 
use of the ISBER listserv to find the latest discussions 
and developments. Look for opportunities to take part in 
the ISBER working groups or committees. 
 
I would like to use this opportunity to invite you all to pub-
lish your results in ISBER’s official journal, which has re-
cently been renamed ”Biopreservation and Biobanking.” 
So coming back to the old saying I referred to in the be-
ginning, there is a challenging year ahead, with a lot to do 
not only for all council, committee and working group 
members, but also for all ISBER members, making the 
best of ISBER together for all of you. 
 

Peter H.J. Riegman, PhD 
Erasmus MC Tissue Bank  

ISBER President 
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ISBER CORPORATE SPONSORSHIPS 
Enhance your corporate image!  Gain competitive advantages! 

ISBER connects the biomedical research, informatics, and repository science community  
with the biotech and pharmaceutical industries through mutually beneficial partnerships.  

    

ISBER organizational (Official) members are invited to participate as Corporate Partners.  
 

Corporate Partnerships are designed to provide our member organizations additional  
high-visibility opportunities to highlight their company, products and services at the Annual Meeting and on the 

ISBER website; providing unparalleled opportunities to connect with professionals in the specimen collection and 
storage industry in domestic and international markets.  

 

Corporate Partnerships are renewable each year and support the educational  
initiatives of the Society through unrestricted educational grants at three levels of support: 

 

Platinum Partnership, $15,000/year    Gold Partnership, $7,500/year     Silver Partnership, $3,500/year  
 

See http://www.isber.org/cp.html for details on benefits! 
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Focus on ISBER Corporate Partner —  
MVE Chart 

 
MVE Chart has sponsored ISBER since  
ISBER’s inception in 2000. We are proud to 
have been a Platinum Level Sponsor for this 
year’s important annual meeting in Portland.  
 
MVE Chart consistently leads the field with 

industry standard-setting cryopreservation technology. 
MVE Chart has worked for over 30 years to provide the 
safest, most efficient equipment for sample storage. We 
currently offer over 31 sample-secure, efficient 
freezers, with the broadest range of vial capaci-
ties from 3200 to 94,000 for autofill units. Each 
one is engineered to hold and maintain specific 
temperatures, whether samples are stored in 
liquid or vapor. The freezers are designed to 
maintain -190°F or -150°F in vapor storage 
throughout the entire freezer, including the top 
rack. The Tec 300 is used to continually monitor over 15 
potential alarm set points, liquid usage, two temperature 
set point and filling alarms just to name a few. 
 

To make transporting biological samples 
within facilities safer, MVE Chart designed 
the CryoCart, a stainless steel, rolling work 
and storage station. CryoCarts accommo-
date canes, boxes, racks, and frames, mak-
ing them compatible with all of our freezers 
and storage types. When used as a portable 
workbench, the CryoCart provides a safe 
and controlled environment for your samples 

for up to eight hours with the lid open.  
 
MVE Chart’s innovative line of aluminum freezers are 
specifically designed to provide a safe place to store sam-
ples in the lab, in the field, and during shipments.  

Precision manufacturing  
guarantees superior 
strength despite the light-
weight construction. The 
aluminum units include a 
line of Shippers to make transporting samples secure and 
worry-free. The shippers utilize our standard 
advanced vacuum retention system and su-
perior absorbent to hold consistent tempera-
tures, while packed inside an approved ship-
ping container which forces upright shipping. 
Our IATA Shipper has been independently 
tested and approved to meet current UN and 
IATA regulations concerning the transportation of poten-
tially infections substances. 
 
As we have since our first year of production, MVE Chart 
works daily with our engineers and technical teams to 
improve the quality, durability, and reliability of our prod-
uct lines. We value your input and strive to produce prod-
ucts that fit your specific needs. Our business is making 
sure that your samples remain viable from the beginning 
of storage until they are needed, no matter what storage 
unit you require. 
 

Our new state of the art facility is located at: 
MVE Chart 
2200 Airport Industrial Dr., Ste. 500 
Ball Ground, GA 30107 
770-721-7700 phone; 770-721-7701 fax 
Customer Service: 770-721-7759, 800-482-2473 toll free; 
770-721-7758 fax 
 

For more information, please contact:  
Bruce Edel (bruce.edel@chart-ind.com) in the USA and 
Canada  
Ian Blackham (ian.blackham@chart-ind.com) in Europe 
Chris Olsen (chris.olsen@chart-ind.com) in Asia Australia  
Mauricio Galvis (mauricio.glavis@chart-ind.com) in  
Mexico and South America  



constantly updated.  
 
“The flexibility of Freezerworks has allowed us to inte-
grate our four clinical research units and configure it to 
the needs of each site,” says ISBER member Chris Perry, 
a Lab Manager from the University of California San Fran-
cisco.  “It has allowed us to standardize, streamline and 
integrate our four labs, and increased the communication 
between the clinical and laboratory units.” 
 
“The real beauty of Freezerworks is the inherent flexibility 
of the program,” explained Former ISBER President 
Robert Hanner. “This is especially important when your 
accession procedures or underlying data requirements 
are subject to unanticipated change.”  Now serving as 
Associate Director for the Canadian Barcode of Life Net-
work, Dr. Hanner earlier installed Freezerworks Unlimited 
to manage biodiversity samples at the Ambrose Monell 
Cryo Collection at the American Museum of Natural His-
tory, while serving there as a Curatorial Associate. 
 
Freezerworks Unlimited offers both ease of use and data 
security by allowing users to build “restricted dropdown 
lists” – data libraries that are accessible only when other 
fields meet a certain criteria.  For example, a list of  

acceptable sample type entries based on study.  Security 
can be managed at the User, Group and Freezer levels, 
and is flexible so that data can be displayed or hidden 
based on the unique access needs of the user. 
 
Advanced and Simple search options allow users to con-
duct searches on any combination of data fields.  Sched-
uled searches can be set up to activate upon login, or at 
certain times of the day, to alert a lab manager if numbers 
fall below a certain level. 
 

(Continued on page 6) 

Focus on ISBER Corporate Partner —  
Freezerworks — a Product of Dataworks 
Development, Inc.  
 

Freezerworks & Dataworks Development - Providing 
Sample Management Software since 1987 

 
 
 
 
 

Freezer inventory and sample management has been a 
passion of Dataworks Development since the company 
first contracted to provide LIMS and data management 
services for the AIDS Clinical Trials Group virology labo-
ratories and the Virology Quality Assurance program in 
the 1980s.   
 
Since then, the focus of Dataworks Development has 
been to provide the software necessary to allow the labo-
ratory personnel to do their jobs efficiently and affordably, 
by providing configurable software and excellent service. 
 
As part of that mission, Freezerworks was launched in 
1992.  Freezerworks allowed researchers to manage their 
valuable biospecimens, moving 
from the limitations of spreadsheets 
and notebooks to a powerful, flexi-
ble and fully searchable relational 
database.  Dataworks Development 
was also an early innovator in 
adopting bar code technologies into 
biorepositories, launching the 
Freezerworks “bar code package” in 
1995.  
 
A trusted name in biorepository 
sample management, Freezerworks 
continues to empower lab personnel 
with the tools they need to manage 
data in an environment that con-
stantly adapts and evolves.  As re-
quirements (caBIG, HIPAA, CFR 
Part 11, Best Practices), hardware 
(Mac and PC), operating systems 
(XP, Vista, OSX) and expectations 
grow and adapt, Dataworks has been and continues to be 
there every step of the way. 
 
To meet a diverse client base of biorepositories, both of 
human and non-human subjects, Dataworks Develop-
ment has worked to make Freezerworks configurable.  
For example, users are able to add data fields on an as 
needed basis, build multiple entry screens, and build rela-
tionships and interactions between fields through the use 
of calculated, or “smart” fields.  In this way, as data 
changes, vital relationships between data fields are  
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SAVE THE DATE! 
ISBER 2010  

Annual Meeting & Exhibits 
May 10-14, 2010 

Rotterdam, The Netherlands 
De Doelen Concert Hall and Congress Centre 

 
www.isber.org/2010.html 

WHAT ARE  
ISBER  

WORKING GROUPS? 
 

ISBER Working Groups are organized around timely, 
challenging issues relating to biobanking and are 

composed of individuals with expertise and experience in 
the subject areas and who are committed to producing 

outcomes to the discipline of biobanking.  
 

The goal of these Working Groups is to identify and 
tackle important, unresolved issues related to specimen 
banking that could benefit from broader discussion, with 

the ultimate goal of creating white papers or other 
publications that would discuss the issues and propose 

strategies for addressing them. 
 

• Automated Repositories 
• Biorepository Funding and 

Promotion 
• Biospecimen Science 
• Non-Human Specimens  
• Rights to & Control of Human  
 Tissue Samples 
• Informed Consent Procedures for the 

Collection of Biospecimens 
 

For more information, visit the ISBER website at: 
www.isber.org/wg/workinggroups.html 

Editor’s Corner (continued from page 1) 
 
We started a new Non-Human Specimens Working Group 
to bring in banks working with animals, seed banks, natu-
ral history museums, environmental specimen banks, etc. 
(and we expect an update from their chair, Paul Bartels, 
for our next issue).  All of our working groups held enthu-
siastic meetings and reported good progress for this past 
year (especially the Specimen Working Group, with a 
published paper!), and many new members signing up to 
help.  Synergy is a wonderful thing, and ISBER really em-
bodies that concept, with so much expertise available to 
be shared. 
 
I had a lot of fun giving the “Ten Years That Changed the 
Biobanking World – ISBER’s First Decade” presentation 
to celebrate our 10th anniversary and start the conference; 
a number of new attendees thanked me for helping them 
understand how we got started.  We also had a full room 
for our second annual Getting to Know ISBER breakfast, 
always a pleasure to host. 
 
We had exciting new products from our vendors this year. 
I’m still digesting all the information from the product de-
scription sheets I obtained.  Some of the products have 
the potential for radical changes in how we do business in 
the future, so our profound thanks to our vendor members 
who support and inform us with their expertise. 
 
The new Self-Assessment Tool (SAT) for the ISBER Best 
Practices was demonstrated, and work is now beginning 
on contributions for Best Practices III, so we’ll continue to 
work to improve the quality of biorepository science. A 
new benefit for ISBER members is to utilize the SAT, 
which you can find via the Members-Only Login page of 
the ISBER website. 
 
Our sincere thanks go to outgoing president Robert Hew-
itt for all of his hard work and incredible contributions this 
past year.  Now, on to Rotterdam for ISBER 2010 under 
the leadership of our new president, Peter Riegman! 
 

 Elaine Gunter 
Specimen Solutions, LLC 

ISBER News Editor 

International Society for Biological and Environmental Repositories Volume 9, Number 2, June 2009 

Freezerworks (continued from page 5) 
 
A shipping menu automates the process of selecting ali-
quots to ship to other labs or researchers.  Bar code la-
beling integration gives both QA and other laboratory staff 
tools necessary to verify the right samples and aliquots 
are pulled for shipping, testing, and updating.  
 
Integration with other databases is possible through use 
of SOAP web service connectivity, making Freezerworks 
Unlimited a caBIG™ certified application.  With SOAP, 
Freezerworks becomes a web server, using its own built 
in security features to restrict or allow access.  Dataworks  
even offers its own Freezerworks soap client, called 
FROST, which can be used by researchers worldwide for 
read only access to available sample information.  A full 
featured audit trail meets the FDA’s 21 CFR part 11 re-
quirements. 
 
Going forward, Freezerworks Unlimited will soon feature 
in its upcoming version 5.0 a SQL engine for greater 
speed and integration possibilities.   
 
Go to www.freezerworks.com for more information. 
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